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SonicWall Dynamic Support - Extended
service agreement - replacement - 2 years
- shipment - response time: next day - for
SonicPoint ACe, ACi, N2

Information

Tillverkare SonicWall

Artnr 01-SSC-3988

SonicWall Dynamic Support is designed for customers who need continued protection through ongoing firmware
updates and advanced technical support.

Specifikation

General

Service Included Replacement

Location Shipment

Return Shipment At manufacturer expense

Full Contract Period 2 years

Response Time Next day

Details

Service & Support Extended service agreement - replacement - 2 years - shipment -
response time: next day Technical support - phone consulting - 2 years
Technical support - web support - 2 years New releases update - 2
years

Compatibility Information

Designed For SonicWall SonicPoint ACe, ACi, N2


