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Produktinformation

Lenovo Committed Service On-Site Repair +
Hard Disk Drive Retention - Extended service
agreement - parts and labour - 3 years - on-
site - 24x7 - repair time: 24 hours - for P/N:
6099-24E, 6099SEU, 6099TEU

Information

Tillverkare Lenovo

Artnr 01ET359

IBM hard drive retention service lets you retain your defective IBM hard drives when replacement is required during
a service repair call. IBM will provide you with a replacement hard drive, and the defective hard drive will be returned
to your designated representative for your disposal. This option allows you to safely secure your sensitive data and
ensure privacy for your customers.

Specifikation

General

Service Included Parts and labour

Location On-site

Full Contract Period 3 years

Repair Time 24 hours (committed time)

Service Availability 24 hours a day / 7 days a week

Details

Service & Support Extended service agreement - parts and labour - 3 years - on-site -
repair time: 24 hours - availability: 24 hours a day / Monday-Sunday
Defective HDD/SSD retention - 3 years

Compatibility Information

Designed For P/N: 6099-24E, 6099SEU, 6099TEU


