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ClearOS - (v. 7) - Gold Subscription (1 year) + 1
year ClearCare 8x5 Support - 1 licence - ESD

An open software operating platform, Clear OS is uniquely tailored to fit the needs of almost any IT environment.
ClearOS is simple, secure and affordable. ClearOS provides complete server functionality, network and routing
capabilities, gateway unified threat management and filtration. Each ClearOS edition has the ClearOS marketplace
built into the web configuration management console, allowing on-demand installation and management of over one
hundred IT related apps. ClearOS 7 FIO is a multilingual software which is now available in more than 80 languages.

Specifikation

General

Operating System ClearOS

Version 7

Product Type Gold Subscription - 1 year
Bundled Support 1 year ClearCare 8x5 Support
Media ESD

Licencing

Licence Type 1 licence

Service & Support

Type Technical support - 1 year - response time: 1 business day - availability:
8 hours a day (10:00 AM - 6:00 PM) / Monday-Friday E-mail consulting
- 1 year - response time: 1 business day - availability: 8 hours a day
(10:00 AM - 6:00 PM) / Monday-Friday Remote configuration - 3 years
- response time: 1 business day - availability: 8 hours a day (10:00 AM
- 6:00 PM) / Monday-Friday Remote configuration - 1 year - response
time: 1 business day - availability: 8 hours a day (10:00 AM - 6:00 PM) /
Monday-Friday Web knowledge base access - 1 year New releases
update - 1 year




